
 

 

  

Discrimination is when you are treated unfairly because something 
about you is different: color, language, disability, sex, other…   

Some people discriminate openly. But often discrimination is subtle: 
somebody refuses to rent a flat they promised you on the phone, will 
not let you in a restaurant even if it is empty, or will not hire you even 
though they need employees.  

Discrimination is wrong and against the Spanish law. Constitution (Art. 
9.2 & 14) protects EVERYONE. Law 62/2003 protects minorities and 
immigrants. Laws 51/2003 and 49/3007 protect people with 
disabilities. Law 3/2007 protects women.  

Do not accept discrimination, it is your right. Stand up for yourself, 
and tell others to defend themselves, too.  

Questions? Visit our homepage http://proigual.org/ or email: info@proigual.org 

What you can do if you suffered discrimination 

If you were attacked, call the NGO Hotline 902 180 995 or go to the 
police office: they must protect you even without legal status. For 
free legal aid, find a contact here: http://www.justiciagratuita.es/.  

In case of discrimination by public bodies (local council, school, 
hospital, or others), ask to fill in the reclamation form. Also make the 
complaint to the Ombudsman (find the contact near you here: 
http://www.defensordelpueblo.es/). 

In case of discrimination by commercial entities, ask to fill in the 
reclamation form, or go to the nearest consumer protection office 
and make reclamation there. Also write with your complaint to 
Ministry of Equality: info@igualdadynodiscriminacion.org. 

For more personal help, find the address of the nearest NGO that 
can assist you here: http://www.oberaxe.es/creadi. 

CIDH Pro Igual, for more info: http://proigual.org/, email: info@proigual.org 
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